
Recording Parent Volunteer Service Hours 
Please follow the steps below to log any completed hours from April 1, 2021 to present. 

Please note: Any category stating “Input-SJSC Staff Only” needs to be completed by a 
St. Serra staff member.  

To log your completed service hours: 
1. Log into your FACTS account. 

 
2. Click "Family" on the left side of your screen(screenshot) 

 
 
 



 
3. Then click on "Family Home" 

 
 
 
 
 
 
 
 
 
 



4. Select the family member from the drop down box in the center who completed 
the service hours 

 
 

5. Click on the "+" on the right side of the screen to add your completed service 
hours 

 
 

6. Save your entry 
 


