
THE CANVAS PARENT APP

 PARENT OBSERVER



INSTALLING 
THE CANVAS 
PARENT APP

Canvas has an iOS and Android App that can be 
downloaded from the App Store or Google Play Store. 
Compatible devices include platforms such as the 
iPhone/iPad/iPod Touch, and any other Android-based 
phone or tablet. 

        Click here for Android devices 

       Click here for iPhone and iOS devices 

What is the Canvas Parent App? 

Canvas Parent App Tutorial Video

https://play.google.com/store/apps/details?id=com.instructure.parentapp&hl=en_US&gl=US
https://apps.apple.com/us/app/canvas-parent/id1097996698
https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-is-the-Canvas-Parent-app/ta-p/10
https://community.canvaslms.com/t5/Video-Guide/Canvas-Parent-App/ta-p/383772


Option 1:
QR Code for 
Mobile Login Logging into Canvas as a 

Parent Observer Guide
If you have not yet 
logged into Canvas on a 
laptop or desktop 
computer, you will first 
need to follow the steps 
in the Parent Guide

https://drive.google.com/file/d/1t2iyzQ_u1s92tiVra4_81P3chvyfPx5D/view?usp=sharing
https://drive.google.com/file/d/1t2iyzQ_u1s92tiVra4_81P3chvyfPx5D/view?usp=sharing


Option 1:
QR Code for 
Mobile Login
Once you are logged in click 
“Account” > QR for Mobile 
Login



Option 1:
QR Code for 
Mobile Login

Click Proceed



Option 1:
QR Code for 
Mobile Login

Using your phone’s 
camera app, scan the 
QR code. Tap Open 
“canvaslms.com” in App

LAPTOP/DESKTOP VIEW
PHONE VIEW



Option 1:
QR Code for 
Mobile Login

Select Canvas Parent



Option 2:
Username 
and Password

Tap “Find School”



Option 2:
Username 
and Password

Type “serraschool” all 
one word & lower case 
then “go”



Option 2:
Username 
and Password

Tap “Parent Login” 



Option 2:
Username 
and Password
If you have already logged in 
on a laptop, use the same 
username and password. 
You must use the primary 
email listed in FACTS. If this 
is the first time logging in, 
tap “Forgot Password” to 
reset. 

\

XDO NOT create a new account. 
All parents accounts have been 
created and parents are paired 
with their child/ren by the school.



Click the links below for more information on how to navigate the Canvas app. Please disregard any 
reference to locating or use a student “pairing code.” 

What is the Canvas Parent App? 

Canvas Parent App Tutorial Video

https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-is-the-Canvas-Parent-app/ta-p/10
https://community.canvaslms.com/t5/Video-Guide/Canvas-Parent-App/ta-p/383772

